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AGENDA 
 
1  Election of Chairman  

 

To elect a Chairman for the duration of the meeting.  
 

 
2  Disclosable Pecuniary Interests  

 

Members are reminded that they must declare their disclosable pecuniary 
interests and other registrable or non-registrable interests in any matter being 

considered at the meeting as set out in Appendix B of the Members’ Code of 
Conduct and consider if they should leave the room prior to the item being 
considered. Further advice can be sought from the Monitoring Officer in advance 

of the meeting. 
 

 
3  Application for a for a Full Variation to a Premises Licence - Bobby’s, 21 

25/ 26 The Parade, St Mary’s Place, Shrewsbury, SY1 1DL (Pages 1 - 118) 

 
Report of the Public Protection Officer (Specialist) is attached, marked 3. 

 
Contact Ross O’Neil on 0345 6789026 
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  Licensing Sub -
Committee 
11 May 2026 
Council Chamber 
Guildhall 

 Item 
 
Public 

 

 

    
LICENSING ACT 2003 

APPLICATION FOR A PREMISES LICENCE 

Responsible Officer: Ross O’Neil, Public Protection Officer (Specialist) 

email: licensing@shropshire.gov.uk Tel:  0345 6789026 

Cabinet Member (Portfolio Holder): Councillor Bernie Bentick, Portfolio Holder for Health and 
Public Protection 

 
 

1. Summary 
 

To consider an application for a full variation to a Premises Licence.  
 

Premises:  Bobby’s, 21 25/ 26 The Parade, St Mary’s Place, Shrewsbury, SY1 1DL 
 
Shropshire Council being the authorised licensing authority for the above premises 
has received an application for a full variation to a Premises Licence.  
 
The application has been accepted as a valid application and during the statutory 
consultation period relevant representations were made. The application is 
therefore required to be determined by way of a hearing of the Licensing Sub-
Committee. 
 
In determining the application the licensing authority must give appropriate weight 
to:  
 
- the steps that are necessary to promote the licensing objectives; 
 
- the representations (including supporting information) presented by all parties; 
 
- Guidance issued under Section 182 of the Licensing Act 2003; 
 
- Shropshire Council’s Licensing Policy 2024 - 2029. 
 
After considering all the relevant issues the licensing authority may grant the 
application in full or in part, subject to such conditions that are deemed necessary 
and appropriate.  Any conditions imposed must be appropriate for the promotion of 
the licensing objectives. 
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Alternatively the application can be refused if it is considered appropriate for the 
promotion of the licensing objectives.   
 
Following a hearing, the licensing authority should give its decision and provide 
reasons to support it. This will be important if there is an appeal by any of the parties. 
 
All parties are required to be notified of a decision and that decision should be 
accompanied by information on the right of the party to appeal.  

 
 

2. Recommendations 
 

That the Sub-Committee determines the application in accordance with the 
Statutory Guidance issued under s182 of the Licensing Act 2003, the Council’s 
Statement of Licensing Policy, the information contained within this report, 
supporting documentation and having had due regard to the applicant and the 
parties/authorised bodies making relevant representations. 

 
That the Sub-Committee determines the application in accordance with the options 
in paragraph 11. 

 
That the Sub-Committee provides the reasons for its decision. 

 

Report 
 

3. Risk Assessment and Opportunities Appraisal 
 

The Committee is required to consider the consequences of refusal or approval on 
the applicant’s human rights. 

 

4. Financial Implications 
 

None. 
 

5. Climate Change Appraisal 
 
           No effect. 
 

6. Purpose of report 
      

To consider an application for full variation at Bobby’s, 21, 25/26 The Parade, St 
Mary’s Place, Shrewsbury, SY1 1DL between 31 March and 30 September (A 
copy of the location map and location photographs can be found at Appendix A 
and B). 
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7. Background 

 
7.1 The premises operates as a food-led restaurant serving Mexican-inspired dishes, 

alcohol can only be served with a meal/ light snack, or as an ancillary item before 
and/ or after a meal. The terrace operates as an extension of the restaurant and 
while it isn’t licensed, it’s a dedicated seating area provided by the premises utilising 
‘off sales’ to permit alcohol consumption. 

 
7.2 The original premises licence was granted in July 2024, after a hearing was held to 

determine the new premise licence application. At the time representations were 
received off Environmental Protection and residents objecting to the application. 
The sub- committee granted the licence, adding these additional nine conditions to 
the licence on 24 July 2024: 

 
            1. Windows and doors shall be kept closed after 18:00 except for immediate access 

and egress.  
            2.The external terrace area shall be cleared of patrons by 17:00 Monday - 

Saturday, save for access and egress to the Premises.  
            3.Outside tables and chairs to be cordoned off after 17.00 Monday - Saturday, so 

they are unusable, subject to safe access to and from the restaurant.  
            4. No alcohol or other drinks to be taken into or consumed in the external terrace 

area after 17:00 Monday - Saturday.  
            5. The outside terraced area shall not be used on Sunday, as per consumption on 

the plan.  
            6. All external lighting to be turned off by 17:00 Monday- Saturday except for any 

lighting required for safety as opposed to decorative reasons.  
            7. No smoking on the terrace area, as per consumption on the plan.  
            8.The Licence Holder shall ensure that there is a dispersals plan in place to 

manage patrons leaving the premises, records retained and available to any 
authorised authority on request.  

            9. Prior to the any licensable activities taking place, the license holder will have a 
noise management plan developed, by a suitably qualified professional. The 
recommendations must be complied with, records retained and available to any 
authorised authority on request. 

 
7.3 The license was varied in August 2025 to add unit 21, which received no objections 

and was subsequently granted. (A copy of the premises licence and plan can be 
found at Appendix C and D). 

 
7.4 The current licence holder, Mr Aaron Brown now proposes a seasonal variation and 

seeks to extend the permitted operational hours of Bobby’s external terrace from 
17:00 to 20:30, between 31 March and 30 September (inclusive), from Monday to 
Saturday. The applicant requests five of the nine conditions added by the Sub- 
Committee in 2024 are amended between 31 March and 30 September to read  

 
            1. Windows and doors shall be kept closed after 20:30 except for immediate access 

and egress.  
            2.The external terrace area shall be cleared of patrons by 20:30 Monday - 

Saturday, save for access and egress to the Premises.  
            3.Outside tables and chairs to be cordoned off after 20:30 Monday - Saturday, so 

they are unusable, subject to safe access to and from the restaurant.  

Page 3



Licensing Sub- Committee – Monday 11 May 2026 at 14:00 hours 

Contact:  Ross O’Neil  03456 789026 4 

 

            4. No alcohol or other drinks to be taken into or consumed in the external terrace 
area after 20:30 Monday - Saturday.  

            6. All external lighting to be turned off by 20:30 Monday- Saturday except for any 
lighting required for safety as opposed to decorative reasons.  

 
7.5 For a full variation application, applicants are required to submit an operating 

schedule detailing how they intend to promote the four licensing objectives, these 
are the prevention of crime and disorder, promotion of public safety, the prevention 
of public nuisance and the protection of children from harm. The applicant has 
indicated those steps on their application within section M of the application. (A copy 
of the application form can be found at Appendix E). 

 
 

8. Representations received (Responsible Authorities) 
 
8.1 Trading Standards had “no objections as conditions will remain the same as per 

LAPREM6418” within the protection of children from harm objective. 
 
8.2 Environmental Protection believe the additional hours proposed would be likely to 

undermine the licensing objective of the prevention of public nuisance and have 
submitted formal representations objecting to the proposal. (A copy of 
Environmental Protection’s representation can be found at Appendix G). 

 
8.3 Planning made comment -  The proposal seeks a variation of the premises licence 

to allow the external terrace of Bobbys Tacos to operate until 20:30 (currently 17:00) 
between 31 March to 30 September (inclusive) from Monday to Saturday. For the 
remainder of the year from 1 October to 30 March, the external terrace to close at 
17:00. 

           In addition, the proposal also seeks to extend the time doors and windows must 
remained closed from 18:00 to 20:30 and to amend the time external lighting is to 
be switched off to 20:30 between 31 March and 30 September (inclusive) Monday- 
Saturday. 

           Given the proximity of residential properties with external balconies in relation to 
the terrace seating. With planning policies emphasising the safeguarding and 
protection of residential amenities, particularly where commercial outdoor spaces 
adjoin or are close to residential properties. Therefore, the proposal would not be 
supported. Further application ref 26/00847/FUL to extend the hours of use of the 
external terrace to the same times as the proposal has been refused on amenity 
impact. 

 
   

9. Representations received (Other Persons) 
 
9.1 There have been 19 representations received against the application. The 

representation map displays the general locations of representations in relation to 
the premises. (A copy of the general location of representations map can be found 
at Appendix F). 
 

9.2 Concerns predominantly are in relation to the nature of the noise that will be 
generated in the evenings and the direct impact on residential properties. 
(Representations can be found at Appendix H  1 to 19).  
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9.3 All aspects of representations have been accepted, for consideration, giving the 
benefit of the doubt to the person/s making the representation to allow them to 
amplify at the hearing. 

 
9.4       Roger Stanley, who submitted representations as ‘other persons’ has also submitted 

further supporting information (Stanley supporting information can be found at 
Appendix I) 

 

 
10. Options for Consideration 
 
10.1    The options available to the Licensing Sub-Committee having considered all the 

relevant information are as follows: 
 

• To refuse to grant the licence 
• To grant the licence with conditions 
• To grant the licence but restrict the licensable activities 
• To grant the licence with restricted times 
 

10.2  If the application is to be granted in line with the submitted operating schedule then 
conditions detailed in paragraph 7 and subsequent conditions within section M of 
the application form would need to be included in the licence, if deemed necessary 
and appropriate, with a justified decision. 

 
10.3  Additional conditions or restrictions to licensable activities and/or times should only 

be imposed if considered appropriate for the promotion of the licensing objectives.  
If other law already places certain statutory responsibilities on a premises, it would 
not be appropriate to impose similar duties. 

 
10.4  Members of the Sub-Committee should be advised that the applicant or any other 

person who made relevant representations in relation to the application may appeal 
against the decision made to the Magistrates’ Court within 21 days of the date on 
which they were notified. 

 
 

11. Standard of Decision Making 
 

 
11.1 In accordance with the provisions of the Licensing Act 2003 and the Council’s 

scheme of delegation, all applications where a relevant representation has been 
made need to be determined by this Sub-Committee. 

 
11.2  When determining the application, the Sub-Committee should only consider issues, 

which relate to the four licensing objectives. The licensing objectives are: 
 

• The prevention of Crime and Disorder 

• Public Safety 

• The prevention of a Public Nuisance 

• The protection of Children from Harm 
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11.3 Members of the Sub-Committee must have regard to the statutory guidance issued 
under section 182 of the Licensing Act 2003 and the Council’s Statement of 
Licensing Policy. Members of the Sub-Committee may deviate from the statutory 
guidance and licensing policy only if they deem that there is good reason to do so. 

 
11.4  Members of the Sub-Committee should not allow themselves to predetermine the 

application or to be prejudiced in favour or opposed to the licence and shall only 
determine the application having had an opportunity to consider all relevant facts. 

 
 

List of Background Papers (This MUST be completed for all reports, but does 
not include items containing exempt or confidential information) 

 

Shropshire Council Licensing Policy 2024 – 2029 
statement-of-licensing-policy-2024-to-2029.pdf (shropshire.gov.uk) 

 
Guidance issued under section 182 of the Licensing Act 2003 
Revised guidance issued under section 182 of Licensing Act 2003 - GOV.UK (www.gov.uk) 
 
The Licensing Act 2003 (Hearings) Regulations 2005 
https://www.legislation.gov.uk/uksi/2005/44/contents/made 
 
The Licensing Act 2003 (Hearings) (Amendment) Regulations 2005 
https://www.legislation.gov.uk/uksi/2005/78/made  

 

Local Member:  Cllr A. Wagner 

 

Appendices  

Appendix A – Location map 

Appendix B – Location photographs 

Appendix C – Premises Licence 

Appendix D – Premises Plan 

Appendix E – Application form 

Appendix F – General location of representation map 

Appendix G – Environmental Protection representations 

Appendix H  – ‘other persons’ representations (1- 19)  

Appendix I – Stanley supporting information 
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Start Date: 26-07-2024 Issue Date: 03-09-2025 Application No: 58091

 
Licensing Act 2003 

 
Premises Licence 

 
Premises Licence Number LAPREM6418 

 
Part 1  Premises Details 
 
Postal address of premises, or if none, ordnance survey map reference or description   
Bobbys 
21, 25/26, The Parade, St Marys Place, Shrewsbury, SY1 1DL 

 
Where the licence is time limited the dates 
Not Applicable  

 
The opening hours of the premises 
Day Start Time End Time 
Monday 08:00 23:00 
Tuesday 08:00 23:00 
Wednesday 08:00 23:00 
Thursday 08:00 23:00 
Friday 08:00 23:00 
Saturday 08:00 23:00 
Sunday 08:00 23:00 

 
Licensable activities authorised by the licence and the times the licence authorises the 
carrying out of licensable activities 
 
Supply of Alcohol (For consumption on and off the premises) 
Day Start Time End Time 
Monday 08:00 22:30 
Tuesday 08:00 22:30 
Wednesday 08:00 22:30 
Thursday 08:00 22:30 
Friday 08:00 22:30 
Saturday 08:00 22:30 
Sunday 08:00 22:30 

 
 
Where the licence authorises supplies of alcohol whether these are on and /or off supplies 
For consumption on and off the premises 

 
Part 2 
 
Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence 
Mr Aaron Brown 
27 Hunter Street, Shrewsbury, SY3 8QN 
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Registered number of holder, for example company number, charity number (where 
applicable)
 

 
Name and address of designated premises supervisor where the premises licence 
authorises the supply of alcohol 
Mr Aaron Brown 

 
Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol 
 
Licence Number: 
Issuing Authority: 
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ANNEX 1 - MANDATORY CONDITIONS 
 
Licensing Act 2003

For the supply of alcohol 
No supply of alcohol may be made under the premises licence - 
(a) at a time when there is no designated premises supervisor in respect of the premises licence, or 
(b) at a time when the designated premises supervisor does not hold a personal licence or their 
personal licence is suspended. 
Every supply of alcohol under the premises licence must be made or authorised by a person who 
holds a personal licence. 
 
Exhibition of films 
For all premises licences and club premises certificate authorising the exhibition of films, access will 
be restricted only to those who meet the required age limit in line with any certificate granted by the 
British Board of Film Classification. 
Admission of children to the exhibition of any film to be restricted in accordance with the 
recommendations given to films by a body designated under Section 4 of the Video Recordings Act 
1984 - the British Board of Film Classification is the only body so designated. 
 
Door Supervision 
Where a premises licence includes a condition that at specified times one or more individuals must 
be at the premises to carry out a security activity, each such individual must be licensed by the 
Security Industry Authority. 
 
Mandatory Drinks Code Conditions 
1. (1) The responsible person must ensure that staff on relevant premises do not carry out, arrange 
or participate in any irresponsible promotions in relation to the premises. 
(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, or 
substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol 
for consumption on the premises  
(a) games or other activities which require or encourage, or are designed to require or encourage, 
individuals to  
(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the 
premises before the cessation of the period in which the responsible person is authorised to sell or 
supply alcohol), or, 
(ii) drink as much alcohol as possible (whether within a time limit or otherwise); . 
(b)provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to the 
public or to a group defined by a particular characteristic in a manner which carries a significant risk 
of undermining a licensing objective; 
(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 
purchase and consumption of alcohol over a period of 24 hours or less in a manner which carries a 
significant risk of undermining a licensing objective; 
(d) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 
of, the premises which can reasonably be considered to condone, encourage or glamorise anti- 
social behaviour or to refer to the effects of drunkenness in any favourable manner; 
(e) dispensing alcohol directly by one person into the mouth of another (other than where that other 
person is unable to drink without assistance by reason of disability). 
2. The responsible person must ensure that free potable water is provided on request to customers 
where it is reasonably available. 
3. (1) The premises licence holder or club premises certificate holder must ensure that an 
age verification policy is adopted in respect of the premises in relation to the sale or supply of alcohol.
(2) The designated premises supervisor in relation to the premises licence must ensure that the 
supply of alcohol at the premises is carried on in accordance with the age verification policy. 
(3) The policy must require individuals who appear to the responsible person to be under 18 years of 
age (or such older age as may be specified in the policy) to produce on request, before being served Page 17
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alcohol, identification bearing their photograph, date of birth and either  
(a) a holographic mark, or 
(b) an ultraviolet feature.
4. The responsible person must ensure that
(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 
(other than alcoholic drinks sold or supplied having been made up in advance ready for sale or 
supply in a securely closed container) it is available to customers in the following measures  . 
(i) beer or cider: ½ pint; 
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml. 
(b) these measures are displayed in a menu, price list or other printed material which is available to 
customers on the premises; and 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of alcohol to be 
sold, the customer is made aware that these measures are available. 
 
Mandatory Price Conditions 
1. A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the 
premises for a price which is less than the permitted price. 
2. For the purposes of the condition set out in paragraph 1  
(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979; 
(b) "permitted price" is the price found by applying the formula  
P=D+(DxV) 
where  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty were charged on the 
date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax 
were charged on the date of the sale or supply of the alcohol; 
(c) "relevant person" means, in relation to premises in respect of which there is in force a premises 
licence  
(i) the holder of the premises licence, 
(ii) the designated premises supervisor (if any) in respect of such a licence, or 
(iii) the personal licence holder who makes or authorises a supply of alcohol under such a licence; 
(d) "relevant person" means, in relation to premises in respect of which there is in force a club 
premises certificate, any member or officer of the club present on the premises in a capacity which 
enables the member or officer to prevent the supply in question; and 
(e) "value added tax" means value added tax charged in accordance with the Value Added Tax Act 
1994. 
3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from this 
paragraph) not be a whole number of pennies, the price given by that sub-paragraph shall be taken 
to be the price actually given by that sub-paragraph rounded up to the nearest penny. 
4. (1) Paragraph 2 applies where the permitted price given by sub-paragraph (b) of paragraph 2 on 
a day ("the first day") would be different from the permitted price on the next day ("the second day") 
as a result of a change to the rate of duty or value added tax. 
(2) The permitted price which would apply on the first day applies to sales or supplies of alcohol 
which take place before the expiry of the period of 14 days beginning on the second day. 
 
ANNEX 2  CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE 
 
Prevention of Crime and Disorder 
1. Colour digital CCTV, with a picture quality capable of being used for evidence, will be installed to 
cover all internal areas of the premises to which public have access (with the exception of the toilets), 
including point(s) of sale and all entrances/exits, and any external areas used for licensable activities 
or where outside seating is provided. 
2. The CCTV will be operational at all times the premises is open to the public. 
3. CCTV recordings will be retained for a minimum of 1 calendar month and made available in a Page 18
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viewable format to any authorised authority on request. On request means at the time of the request, 
in a format which is viewable remotely and not dependent on the premises CCTV system. 
4. When the premises is open to the public there will always be a member of staff on site who is 
trained in the operation of the CCTV system and is able to provide recordings in a viewable format to 
any authorised authority on request. 
5. There will be signage in the premises, clearly visible to members of the public, which states that 
CCTV is in operation. 
6. The Premises will have a zero tolerance to drugs policy. The Licence Holder shall display notices 
at the entrances to the premises advising attendees that the police will be informed if anyone is found 
in possession of controlled substances. 
7. Drugs found will be placed in a suitable locked receptacle kept for that purpose. Means for 
securing and unlocking the receptacle will be held by the premises licence holder or a nominated 
responsible person. A record shall be made of the date and time of the find, the person who made 
the find and the person who secured the found item(s). This record will be made available to any 
authorised authority on request. 
8. The Premises Licence Holder shall make suitable arrangements with the police for the collection of 
any found drugs as soon as possible after they are found. 
9. There will be a duty of care policy formulated towards persons who are refused admission or who 
are ejected from the premises. 
10. Incidents of crime and / or disorder will be recorded and reported to police as soon as practicable. 
Copies of these records will be provided to any authorised authority on request. The record will 
contain full details of persons reporting and any victims along with times and circumstances of the 
incident. 
11. The need for door staff shall be risk assessed by the designated premises supervisor and 
employed when the risk assessment deems it necessary. Advice from West Mercia Police will be 
taken when formulating the risk assessments. These risk assessments will be recorded and kept for 
a period of 12 months and made available to any authorised authority on request. 
12. The sale and consumption of alcohol on the premises shall be to customers seated at tables. 
Vertical drinking shall not be permitted. 
13. Staff will monitor those customers leaving to use the external toilets at times the attached 
shopping centre is closed to the public. 
14. At times the attached shopping centre is closed to the public staff will conduct toilet checks (at 
least 2 per hour). 
15. Staff will ensure there is no consumption of alcohol within the communal areas of the shopping 
centre. 
16. Staff will ensure there is no loitering within the communal areas of the shopping centre at times it 
is closed to the public. 
17. Any cutlery or tableware provided for any outside area will only be provided when needed and not 
left on tables. 
18. Any outdoor area will be monitored by staff when in use. Staff will ensure that patrons in these 
areas behave in an orderly and considerate manner. 
 
Prevention of Public Nuisance 
1. Alcohol can only be served with a meal / light snack, or as an ancillary item before and/ or after a 
meal / light snack in the premises. 
2. No noxious smell emanating from the premises shall give rise to a significant negative impact to 
residents of nearby properties terrace. 
3. No alcohol to be taken off site in open vessels or containers except for consumption in the external 
terrace area as shown in the plan. 
4. Alcohol can only be served with a meal / light snack, or as an ancillary item before / or after a meal 
/ light snack outside the premises. 
5. Alcohol consumed outside the premises building shall only be consumed by patrons seated at 
tables (i.e., no vertical drinking). 
6. There will be no fixed speakers or recorded music in the external terrace area. 
7. Any external lighting will be designed and positioned to avoid causing Light Nuisance to nearby 
residents. Page 19
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8. Training on noise management will be held for all staff, including entertainment providers at the 
premises. 
9. Prominent, clear and legible notices will be displayed at the exits requesting the public to respect 
the needs of nearby residents and to leave the premises and the area quietly.
 
Protection of Children from Harm 
1. A Challenge 25 Policy will be implemented with appropriate signage displayed at points of sale. 
2. A challenge log for Challenge 25 and refusals will be maintained and made available to any 
authorised authority on request. The challenge log can be kept either electronically or in a hard 
backed/bound book. 
3. Training on Challenge 25 procedures, proxy sales and individuals' responsibilities under the 
Licensing Act 2003 will be held for all persons involved in the supply of alcohol, prior to engaging in 
the serving of alcohol and within 14 days of them commencing this role. 
4. Refresher training on Challenge 25, proxy sales and their responsibilities under the licensing act 
2003 to be provided no less than annually. Training records retained and available at the premises to 
any authorised authority on request. 
 
ANNEX 3  CONDITIONS ATTACHED AFTER A HEARING BY THE LICENSING 
AUTHORITY 
New premises licence application hearing on 24.07.2024, the following added by Sub- Committee - 
1. Windows and doors shall be kept closed after 18:00 except for immediate access and egress. 
2. The external terrace area shall be cleared of patrons by 17:00 Monday - Saturday, save for access 
and egress to the Premises. 
3. Outside tables and chairs to be cordoned off after 17.00 Monday - Saturday, so they are unusable, 
subject to safe access to and from the restaurant. 
4. No alcohol or other drinks to be taken into or consumed in the external terrace area after 17:00 
Monday - Saturday. 
5. The outside terraced area shall not be used on Sunday, as per consumption on the plan. 
6. All external lighting to be turned off by 17:00 Monday- Saturday except for any lighting required for 
safety as opposed to decorative reasons. 
7. No smoking on the terrace area, as per consumption on the plan. 
8. The Licence Holder shall ensure that there is a dispersals plan in place to manage patrons leaving 
the premises, records retained and available to any authorised authority on request. 
9. Prior to the any licensable activities taking place, the license holder will have a noise management 
plan developed, by a suitably qualified professional. The recommendations must be complied with, 
records retained and available to any authorised authority on request. 
 
ANNEX 4  PLANS 
Project no.1396  revised version to include 21, received July 2025. 
 
 
 

Licensing Team, Business and Consumer Protection, Place Directorate, Homes and Communities, 
Shropshire Council, Guildhall, Frankwell Quay, Shrewsbury, Shropshire, SY3 8HQ 

www.shropshire.gov.uk  0345 678 9026 
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Page 7 of 8 
Start Date: 26-07-2024 Issue Date: 03-09-2025 Application No: 58091

 
Licensing Act 2003 

 
Premises Summary 

 
 

Premises Licence Number LAPREM6418 
 
Part 1  Premises Details 
 
Postal address of premises, or if none, ordnance survey map reference or description   
Bobbys 
21, 25/26, The Parade, St Marys Place, Shrewsbury, SY1 1DL 

 
Where the licence is time limited the dates 
Not Applicable  

 
The opening hours of the premises 
Day Start Time End Time 
Monday 08:00 23:00 
Tuesday 08:00 23:00 
Wednesday 08:00 23:00 
Thursday 08:00 23:00 
Friday 08:00 23:00 
Saturday 08:00 23:00 
Sunday 08:00 23:00 

 
Licensable activities authorised by the licence and the times the licence authorises the 
carrying out of licensable activities 
 
Supply of Alcohol (For consumption on and off the premises) 
Day Start Time End Time 
Monday 08:00 22:30 
Tuesday 08:00 22:30 
Wednesday 08:00 22:30 
Thursday 08:00 22:30 
Friday 08:00 22:30 
Saturday 08:00 22:30 
Sunday 08:00 22:30 

 
Where the licence authorises supplies of alcohol whether these are on and /or off supplies 
For consumption on and off the premises 

 
Name, (registered) address of premises licence holder 
Mr Aaron Brown 
27 Hunter Street, Shrewsbury, SY3 8QN 

 
Registered number of holder, for example company number, charity number (where 
applicable) 
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Page 8 of 8 
Start Date: 26-07-2024 Issue Date: 03-09-2025 Application No: 58091

 
Name of designated premises supervisor where the premises licence authorises the supply 
of alcohol
Mr Aaron Brown 

 
State whether access to the premises by children is restricted or prohibited 
Not Applicable 

 
 

Licensing Team, Business and Consumer Protection, Place Directorate, Homes and Communities, 
Shropshire Council, Guildhall, Frankwell Quay, Shrewsbury, Shropshire, SY3 8HQ 

www.shropshire.gov.uk  0345 678 9026 
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. 

Formal response of Louise Money, Environmental Protection Officer, acting as 

the Responsible Authority for the licensing Objective - The Prevention of 

Public Nuisance 

 

I am Louise Money, an Environmental Protection Officer employed by Shropshire 

Council within the Environmental Protection Team. I act as the Responsible Authority 

in respect of the licensing objective of the Prevention of Public Nuisance and have 

considered this application accordingly. 

 

Public nuisance is not defined within the Licensing Act 2003 and therefore retains its 

common law meaning, including the protection of the amenity and living conditions of 

persons residing or working in the vicinity of licensed premises. 

Having reviewed the application to vary the premises licence, I am of the 

professional view that, if granted as proposed, it would be likely to undermine the 

licensing objective of the Prevention of Public Nuisance.  

On this basis, I formally object to the application. 

The application seeks a seasonal variation to extend the permitted hours of use of 

the external terrace which forms part of Bobby’s, 25 – 26 The Parade, St Mary’s, 

Shrewsbury, from 17:00 to 20:30, between 31 March and 30 September (inclusive), 

Monday to Saturday. Associated amendments include extending the time during 

which doors and windows are required to remain closed from 18:00 to 20:30, and 

extending the operating hours for external lighting to 20:30 during the same period. 

The premises “Bobby’s” is situated within the building called “The Parade” which is a 

Grade II listed building originally constructed in 1830. Residential apartments are 

located on the upper floors, some with balconies positioned in close proximity to, and 

directly overlooking, the external terrace. These dwellings are fitted with 

single-glazed sash windows. 

Premises Licence Variation Application, 2026 

Bobby’s, 25 – 26 The Parade, St Mary’s, Shrewsbury 

Application Reference Number: 60775 

 

Application Number 
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The premises occupy an elevated location with an open terrace overlooking the river. 

Residential receptors are located within the same building, adjacent along The 

Parade, and across the river. There is no physical screening or acoustic mitigation to 

limit the transmission of noise from the terrace to these properties. 

While situated within the town centre, The Parade is in an area predominantly 

residential in character which experiences relatively low background noise levels 

during the evening, particularly after the closure of nearby retail premises. 

Due to the proximity of sensitive residential receptors, noise arising from the 

extended use of the terrace — including customer conversation and general activity 

— would be readily audible and intrusive in these properties. Noise breakout would 

also occur when the external access doors are opened, particularly during quieter 

evening periods. It is reasonable to anticipate an increase in both noise levels and 

impact as alcohol consumption continues later into the evening. 

For these reasons and having given due regard to the potential for public nuisance, I 

do not consider it appropriate to grant the proposed variation to extend the hours of 

use of the external terrace, due to the likely adverse impact on nearby residential 

amenity. 
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        Licensing Act 2003 
          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically refused 
       

Other Persons 
 
*Name/ Name of 
business/organisation 
you represent 

 

*Postal address 

Telephone number 

Email address 
This is the most reliable way 
for us to communicate with 
you, please provide an email
address if you have one 
 

 
 
*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 
THE PREVENTION OF CRIME AND DISORDER 

 

PUBLIC SAFETY  
 

THE PREVENTION OF PUBLIC NUISANCE 

Gary Davies

Bobbys
Units 25 and 26 The Parade
St Mary’s place
Shrewsbury
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THE PROTECTION OF CHILDREN FROM HARM 
 

 
 

Suggested conditions that could be added to the licence to remedy your representation or other 
suggestions you would like the Licensing Sub Committee to take into account. Please use separate sheets 
where necessary. 
 

 
 

● Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub 
Committee will only be able to consider matters that have been previously disclosed. No new evidence 
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be 
considered on this initial representation. Please attach additional sheet if necessary. 
 

● If you make a representation, you will be expected to attend the Licensing Sub Committee hearing and 
any subsequent appeal process. All representations in their entirety, including your name, address 
and contact details will be disclosed to the applicant for the premises licence and their agent.  

 
● If limited or withheld personal details are redacted from representations, where notice of a hearing is 

given to an applicant, the licensing authority is required under the Licensing Act 2003 (Hearings) 
Regulations 2005 to provide the applicant with copies of the relevant representations that have been 
made. 

 
I/We fully understand that this representation will be made available to the 
applicant and included in the Sub Committee’s Hearing papers which are 

publicly accessible documents, and any subsequent appeal court proceedings. 
 

Signed:                                                                                          Date:      
 

If this form is sent as an email attachment, its transmission will confirm that you have agreed the 
above conditions 
 

            Please return this form along with any additional sheets to: 
 

           licensing@shropshire.gov.uk or by post to: Licensing Team, Business & Consumer 

The original restrictions imposed on licensing for the terrace, mainly on the recommendation of the Environmental
Health Officer, are as relevant now as they ever were.
This is predominantly a residential area and conversations on the balcony are clearly audible to residents
surrounding it. Those conversations become louder when alcohol is consumed and this would be exacerbated by
extended licensing hours.

I strongly urge you to reject this application.
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        Licensing Act 2003 
          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically 
refused 

       
Other Persons 

 

*Name/ Name of busi-
ness/organisation you 
represent 

Richard Griffith 

*Postal address 

Telephone number 

Email address 

This is the most reliable way
for us to communicate with 
you, please provide an email
address if you have one 
 

 
 
*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 

THE PREVENTION OF CRIME AND DISORDER 
 

PUBLIC SAFETY  
I believe any extension to the opening hours would present a significant increase in public safety concerns 
around the area of St Mary’s Place. Access to the area is via a sloping walkway between Watergate Man-
sions and The Parade/The Court, which already poses challenges due to its gradient and confined nature. 

The walkway/driveway emerges onto St Mary’s Place at a particularly hazardous point: a narrow corner 
behind St Mary’s Church with severely restricted sightlines for approaching vehicles. In addition, the 

*Name & address of premises for which the representation is being made 
 
Bobby’s Units 21, 25 and 26 The Parade, St Marys Place, Shrewsbury SY1 1DL 
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pavement at this location is both narrow and positioned on the opposite side of the road, increasing the 
risk for pedestrians who may be forced into the carriageway, especially during busier periods. 

The terrace area in question is situated immediately adjacent to one of the primary fire escape routes serv-
ing the 31 private apartments above. Any increase in activity or obstruction in this area could significantly 
hinder emergency access and evacuation procedures, thereby posing a serious risk to residents’ safety in 
the event of an emergency. 

 
THE PREVENTION OF PUBLIC NUISANCE 
The terrace is an exposed outdoor area directly beneath 31 residential apartments, creating a high potential 
for disturbance to those living above. The residential areas of The Court, Watergate Mansions, and Upper 
Blackfriars are in very close proximity to the outdoor seating area used by Bobby’s, making residents par-
ticularly vulnerable to noise and disruption. 

Any extension to the current licence is likely to intensify these impacts, significantly affecting residents’ 
quiet enjoyment of their homes. Noise generated by diners, conversation, and service activity would be 
more prolonged and intrusive, particularly during evening hours when residents expect a reasonable level 
of peace and quiet. 

In addition to noise, cooking odours from the terrace present an ongoing nuisance. These smells are al-
ready being experienced within the residential areas of The Court, indicating that the existing extraction 
system is not operating effectively. An increase in operating hours would likely exacerbate this issue, fur-
ther diminish residential amenity and contribute to a sustained public nuisance. 

 
THE PROTECTION OF CHILDREN FROM HARM 

 

 
 

Suggested conditions that could be added to the license to remedy your representation or other sugges-
tions you would like the Licensing Sub Committee to take into account. Please use separate sheets where 
necessary. 

This is the third application seeking permission to operate during evening hours. It raises concern as to 
whether there is any reasonable limit on the number of repeated applications, or whether this is likely to 
become a recurring, potentially annual, process. 

In light of this, I would respectfully request that the proposed variation to the original licence conditions 
be refused. Furthermore, consideration should be given to imposing a condition or expectation that sub-
stantially similar applications are not repeatedly brought forward, in order to prevent ongoing uncertainty 
and disruption for local residents. 

 
 
 

 Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub 
Committee will only be able to consider matters that have been previously disclosed. No new evidence 
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be 
considered on this initial representation. Please attach additional sheet if necessary. 
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        Licensing Act 2003 

          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically 

refused 

       

Other Persons 
 

*Name/ Name of busi-
ness/organisation you 
represent 

Liz Harrison 

*Postal address 

Telephone number 

Email address 

This is the most reliable way 
for us to communicate with 
you, please provide an email 
address if you have one 
 

 
 
*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 

THE PREVENTION OF CRIME AND DISORDER 

 

PUBLIC SAFETY  

 

*Name & address of premises for which the representation is being made 
 

Bobby's, 25/ 26 The Parade, St Mary's Place, Shrewsbury, SY1 1DL 
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THE PREVENTION OF PUBLIC NUISANCE 
 
I am writing to formally object to the proposed variation of the premises licence held at Bobby’s, The 
Parade, Shrewsbury, SY1 1DL. 
 
It is important to note that there have been no material changes since the previous hearing. I there-
fore urge the committee to give due weight to the views of Robert Bowland, Environmental Protec-
tion Officer, who raised a formal objection to the original application and recommended a number of 
conditions. Environmental Protection’s position remains unchanged: the use of the external terrace 
beyond 17:00 is likely to have an unacceptable impact on residential amenity. 
 
Since the licence was granted, there have been multiple instances of non-compliance and disturb-
ance, including: 
 

• 2 June 2025 – construction noise continuing after 18:00 
• 4 June 2025 – persistent cooking odours 
• 14 June 2025 – amplified music and cooking odours; a Temporary Event Notice had been ap-

plied for and then withdrawn, making this a breach of licence conditions 
• 21 June 2025 – alcohol being served without a substantial food offering 
•  

These incidents demonstrate a pattern of disregard for the existing licence conditions. In light of this, 
any extension to the current permissions would only exacerbate the negative impact on local resi-
dents. 
 
This is a quiet residential area, and as previously highlighted by Environmental Protection, it should 
remain so—particularly after 17:00, when surrounding businesses close. 
 
For these reasons, I strongly urge the committee to refuse this application and to protect residents’ 
right to peace and quiet during the evening. 
 

THE PROTECTION OF CHILDREN FROM HARM 

 

 
 

Suggested conditions that could be added to the licence to remedy your representation or other sugges-
tions you would like the Licensing Sub Committee to take into account. Please use separate sheets where 
necessary. 
 

 
 

• Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub 
Committee will only be able to consider matters that have been previously disclosed. No new evidence 
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be 
considered on this initial representation. Please attach additional sheet if necessary. 
 

• If you make a representation, you will be expected to attend the Licensing Sub Committee hearing 
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        Licensing Act 2003 

          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically 

refused 

       

Other Persons 
 

*Name/ Name of busi-
ness/organisation you 
represent 

Russell Harrison 

*Postal address 

Telephone number 

Email address 

This is the most reliable way 
for us to communicate with 
you, please provide an email 
address if you have one 
 

 
 
*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 

THE PREVENTION OF CRIME AND DISORDER 

 

PUBLIC SAFETY  

 

*Name & address of premises for which the representation is being made 
 

Bobby's, 25/ 26 The Parade, St Mary's Place, Shrewsbury, SY1 1DL 
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THE PREVENTION OF PUBLIC NUISANCE 
I write to formally and strongly object to the proposed variation of the premises licence held at 
Bobby’s, The Parade, Shrewsbury, SY1 1DL. 

There have been no material changes since the previous hearing. In those circumstances, there is no 
justification for reaching a different conclusion. I urge the committee to give significant weight to the 
views of Robert Bowland, Environmental Protection Officer, who formally objected to the original 
application and recommended a number of conditions. Environmental Protection’s position remains 
clear and unchanged: use of the external terrace beyond 17:00 is likely to result in an unacceptable 
impact on residential amenity. 

Since the licence was granted, there have been repeated breaches and disturbances. These are not 
isolated incidents but demonstrate a clear and ongoing failure to comply with licence conditions. 
This raises serious concerns about the operator’s willingness or ability to uphold any further 
conditions. Granting an extension in these circumstances would reward non-compliance and 
inevitably worsen the impact on local residents. 

This is a quiet residential area, not a late-evening hospitality zone. As already recognised by 
Environmental Protection, the character of the area changes significantly after 17:00 when 
surrounding businesses close. Residents are entitled to expect peace and quiet in their homes 
during the evening, and that expectation is currently being undermined. 

In light of the above, I strongly urge the committee to refuse this application. To do otherwise would 
be to disregard both professional advice and the lived experience of residents, and would result in 
further unacceptable harm to residential amenity. 

 

THE PROTECTION OF CHILDREN FROM HARM 

 

 
 

Suggested conditions that could be added to the licence to remedy your representation or other sugges-
tions you would like the Licensing Sub Committee to take into account. Please use separate sheets where 
necessary. 
 

 
 

• Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub 
Committee will only be able to consider matters that have been previously disclosed. No new evidence 
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be 
considered on this initial representation. Please attach additional sheet if necessary. 
 

• If you make a representation, you will be expected to attend the Licensing Sub Committee hearing 
and any subsequent appeal process. All representations in their entirety, including your name, ad-
dress and contact details will be disclosed to the applicant for the premises licence and their 
agent.  
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Licensing Act 2003
REPRESENTATION FORM

The boxes marked * are mandatory. Representations missing this information will be automatically refused

Other Persons

*Name/ Name of
business/organisation
you represent

•Postal address

Telephone number . .

Email address ,

This is the most reliable way
for us to communicate with
you, please provide an email
address if you have one

MAXi^^ /-^--^-A/-V_7S>

*Name & address of premises for which the representation is being made

So^y/S / ' ''::i";'1,:;.;;";^'.. .7, ...-,..1.1;1

,.^y , ^6--'-.2 £ 7^,^ ^<^.7)£', ^H^eWS^^ , Sy±. ^bi-

*Yoyr representation must relate to one or more of the following four licensing objectives. Please detail the
evidence supporting your representation or the reason for your representation. Please use separate sheets if
necessary.

THE PREVENTION OF CRIME AND DISORDER

T7-/ c-/C £ A <C^ A l-^^A A ^ ?/^_o /3 2_^-/n r & /-- A^~ T} —
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r^'S^^^'^'^^^^' 0)V^A'^°^ ^V ^b^^^ 727^^/A/ TH^.

PUBLIC SAFETY

THE PREVENTION OF PUBUC NUISANCE Page 63
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THE PROTECTION OF CHILDREN FROM HARM

Suggested conditions that could be added to the licence to remedy your representation or other
suggestions you would like the Licensing Sub Committee to take into account. Please use separate sheets
where necessary. __ ^,

/^~b^- <"' /3^>^ ^-^ -v.^ e:^ivii<^^m eA/TTH. r?/OT^Cr? OA/_ ^ICE^/
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• Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub
Committee will only be able to consider matters that have been previously disclosed. No new evidence
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be
considered on this initial representation. Please attach additional sheet if necessary.

• If you make a representation, you will be expected to attend the Licensing Sub Committee hearing and
any subsequent appeal process. All representations in their entirety, including your name, address
and contact details will be disclosed to the applicant for the premises licence and their agent.

• If limited or withheld personal details are redacted from representations, where notice of a hearing is

given to an applicant, the licensing authority is required under the Licensing Act 2003 (Hearings)
Regulations 2005 to provide the applicant with copies of the relevant representations that have been
made.

1/We fully understand that this representation will be made available to the
applicant and included in the Sub Committee's Hearing papers which are

publicly accessible documents, and any subsequent appeal court proceedings.

Signed: Date:

If this form is sent as an email attachment, its transmission will confirm that you have agreed the
above conditions

Please return this form along with any additional sheets to:

licensina(5)shropshire.aov.uk or by post to: Licensing Team, Business & ConsumerPage 64



 
 

        Licensing Act 2003 
          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically 
refused 

       
Other Persons 

 

*Name/ Name of busi-
ness/organisation you 
represent 

Keith Kendall 

*Postal address 

Telephone number 

Email address 

This is the most reliable way
for us to communicate with 
you, please provide an email
address if you have one 
 

 
 
*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 

THE PREVENTION OF CRIME AND DISORDER 
 

PUBLIC SAFETY  
 

*Name & address of premises for which the representation is being made 
Bobby’s  

Page 65



THE PREVENTION OF PUBLIC NUISANCE 
I am writing to object to the application to extend the operating hours of Bobby's Bar. I objected to the original 
application and also to the attempt to extend the outdoor trading hours last year. In my view the 
planning/environmental officer in charge rightly restricted the operating hours on the terrace to daytime hours so 
that people living in close proximity could continue to enjoy the use of their homes in the evenings without noise 
from large numbers of people drinking and eating just yards from people's homes.  

A common theme of last year's objections was "nothing has changed" and that is without doubt still the case 
today. There is no reason for the verdict to be different from last year when the application was refused.  

I can only imagine the stress and upset that these repeated applications are causing for the people living in 
apartments directly above the terrace with windows and/or balconies a few yards from the venue, whose 
enjoyment of their homes would be seriously impacted by extending the outdoor trading hours into the evenings. 
If the applicants read the strength of objections to previous applications they must realise the distress that their 
continued efforts will be causing.  

This area has for many years been predominantly residential with a very large number of apartments in close 
proximity, and a few boutique type shops operating during daytime retail hours. For this reason I would contend 
that the area is totally unsuited to being dragged into the "night time economy". Surely more suitable locations 
exist in the busy heart of the town for this type of venue.   

The application should be rejected and current licensing/planning terms retained. 

 
THE PROTECTION OF CHILDREN FROM HARM 

 

 
 

Suggested conditions that could be added to the licence to remedy your representation or other sugges-
tions you would like the Licensing Sub Committee to take into account. Please use separate sheets where 
necessary. 
Current licensing terms should be retained 

 
 

 Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub 
Committee will only be able to consider matters that have been previously disclosed. No new evidence 
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be 
considered on this initial representation. Please attach additional sheet if necessary. 
 

 If you make a representation, you will be expected to attend the Licensing Sub Committee hearing 
and any subsequent appeal process. All representations in their entirety, including your name, ad-
dress and contact details will be disclosed to the applicant for the premises licence and their 
agent.  

 
 If limited or withheld personal details are redacted from representations, where notice of a hearing is 

given to an applicant, the licensing authority is required under the Licensing Act 2003 (Hearings) 
Regulations 2005 to provide the applicant with copies of the relevant representations that have been 
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02 APR 2026

Licensing Act 2003
REPRESENTATION FORM

The boxes marked * are mandatory. Representations missing this information will be automatically

refused

Other Persons

*Name/ Name of

business/organisation
you represent

*Postal address

Telephone number

Email address

This is the most reliable
way for us to communicate
with you, please provide

,_:! -.1-1—.— :X..~..

Susan Ratcliffe

Bobby's Units 21, 25 and 26 The Parade, St Marys Place, Shrewsbury SY11DL
*Your representation must relate to one or more of the following four licensing objectives. Please detail the
evidence supporting your representation or the reason for your representation. Please use separate sheets if
necessary.

TUF- nnc-iyi-MTirtM r\r- /*m»«i- nnm mo/>nnF-n

ni IDI ir< OAI-E-TV

It is believed that any extension to the opening hours would impact on public safety in St Mary's Place.
Access to the area is via a sloping walkway between Watergate Mansions and The Parade/The Court.
This area opens to St Mary's Place on a very narrow corner behind St Mary's Church with poor lines of
sight for any vehicles and a very narrow pavement which is on the opposite side of the road. The
terrace area in question is immediately adjacent to one of the main fire escapes for the 31 private
apartments above and could impact on the evacuation of the building.

Tur- nm-WF-MTmM r\r- ni IDI if MI uc'AMr'i-
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The terrace is an open area above which are 31 residential apartments. The living and sleeping
accommodation of The Court, Watergate Mansions and Upper Blackfriars is in very close proximity fro
the outdoor area used by Bobby's. This proposed extension to their present licence would seriously
impact on the residents enjoyment of their homes, not only from the noise created by the diners and
the service staff, but also from the cooking smells. To date these cooking smells are still being
experienced within the residential parts of The Court as the extraction system is still not working
efficiently

.m LJ A r-»na

This is the third time of seeking a licence to open in the evenings. Surely there should be some limitation as to

how many times they can apply or is this to be an annual event? I would respectfully suggest that this variation to
the original conditions be refused with the additional condition that there should be no further such applications

made.

Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub
Committee will only be able to consider matters that have been previously disclosed. No new evidence
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be
considered on this initial representation. Please attach additional sheet if necessary.

If you make a representation, you will be expected to attend the Licensing Sub Committee hearing
and any subsequent appeal process. All representations in their entirety, including your name,
address and contact details will be disclosed to the applicant for the premises licence and their
agent.

If limited or withheld personal details are redacted from representations, where notice of a hearing is given

to an applicant, the licensing authority is required under the Licensing Act 2003 (Hearings) Regulations
2005 to provide the applicant with copies of the relevant representations that have been made.

1/We fully understand that this representation will be made available to the
applicant ana inciuaea in me suB~Committee's Hearing papers which are

the above conditions

Please return this form along with any additional sheets to:

Ucensine^shropshire.eov.uk or by post to: Licensing Team, Business & Consumer Protection
Service, Shropshire Council, Shirehall, Abbey Foregate,

Shrewsbury, SY2 6ND
This form must be returned within the statutory consultation period, which is displayed on the

premises site notice, the newspaper advert, and on the Council's website.
For confirmation on this date please contact the Licensing Team on 0345 678 9026
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        Licensing Act 2003 
          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically 
refused 

       
Other Persons 

 

*Name/ Name of busi-
ness/organisation you 
represent 

ADRIAN PRITCHARD 

*Postal address 

Telephone number 

Email address 

This is the most reliable way
for us to communicate with 
you, please provide an email
address if you have one 
 

 
 
*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 

THE PREVENTION OF CRIME AND DISORDER 

For quite a considerable period of time it has been noticeable that the area 
around St May’s Church (St Mary’s Place) has been plagued by public disorder, 
unsocial behaviour and the evidence of crime(s). The work load and require-
ment of Police Community Support Officers (CPSO’s) and other agencies in the 
area has increased dramatically but the “finger in the dam” that they provide will 
undoubtedly be breached should the license application 60566 for Live in The 
House Ltd in St Mary’s Church be granted to serve alcohol from 18.00 to 22.00 
and should Bobby’s be granted a license extension from the current 17.00 cut 
off to 20.30. 
Bobby’s being granted a license extension will, in my humble opinion, make the 
prevention of crime and disorder increasingly difficult and the lovely town centre 
environment of St Mary’s and the glorious grade 2 listed building that is the Pa-
rade (both significant Shrewsbury assets) will degrade rapidly and significantly. 
I,therefore, ask you to please reject the current application by Bobby’s. 

*Name & address of premises for which the representation is being made 
BOBBY’s , 21,25 and 26 THE PARADE, St MARY’S PLACE, SHREWSBURY. SY1 1DL 
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PUBLIC SAFETY 

The access to Bobby’s is via a ramp from the corner of St Mary’s Place and 
down into The Parade lower level. 
People entering/leaving the Parade in this section are required to cross the road 
to access the pavement on the opposite side of the road. This section of road – 
although not a legal parking zone – is regularly clogged with cars throughout the 
day and restricts access to the many vehicles trying to pass through, making 
navigating to the safer pavement difficult – especially for people with impaired 
mobility and, oftentimes, parents with children in prams etc. 
The access ramp being on the corner of St Mary’s Place is a blind spot and with 
the large amount of vehicle activity (especially large vans) throughout the day 
poses risks to public safety. 
A further impediment to public safety is the continued positioning of advertising 
A Boards that Bobby’s places at the top of the ramp and encroaching on the 
road itself – further restricting vehicular passage and further prohibiting any safe 
public access into and out of the Parade. 
 

THE PREVENTION OF PUBLIC NUISANCE 

There are many residents with properties within metres of Bobby’s large “Tem-
porary” structure which has been erected on the terrace of the Parade and 
would, if the extension to opening hours is granted, have to endure even more 
disruption to their enjoyment of the Grade 2 listed building they chose as their 
homes with the onset of, most obviously, an increase in public noise, cooking 
smells and the potential for more unsocial behaviour. 
Residents a little further away from the terrace area – Watergate Mansions, 
Blackfriars and across the river - would also not escape the negative impact that 
any extension to opening hours and consumption of alcohol will have.   
THE PROTECTION OF CHILDREN FROM HARM 
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Suggested conditions that could be added to the licence to remedy your representation or other sugges-
tions you would like the Licensing Sub Committee to take into account. Please use separate sheets where 
necessary. 
 

 
 

 Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub 
Committee will only be able to consider matters that have been previously disclosed. No new evidence 
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be 
considered on this initial representation. Please attach additional sheet if necessary. 
 

 If you make a representation, you will be expected to attend the Licensing Sub Committee hearing 
and any subsequent appeal process. All representations in their entirety, including your name, ad-
dress and contact details will be disclosed to the applicant for the premises licence and their 
agent.  

 
 If limited or withheld personal details are redacted from representations, where notice of a hearing is 

given to an applicant, the licensing authority is required under the Licensing Act 2003 (Hearings) 
Regulations 2005 to provide the applicant with copies of the relevant representations that have been 
made. 

 

I/We fully understand that this representation will be made available to the 
applicant and included in the Sub Committee’s Hearing papers which are 

publicly accessible documents, and any subsequent appeal court proceedings. 
 

 
Signed:                                                                                          Date:      
 

If this form is sent as an email attachment, its transmission will confirm that you have agreed the 
above conditions 
 

            Please return this form along with any additional sheets to: 
 

           licensing@shropshire.gov.uk or by post to: Licensing Team, Business & Consumer Pro-
tection Service, Shropshire Council, Shirehall, Abbey Foregate,  

             Shrewsbury, SY2 6ND  
 

This form must be returned within the statutory consultation period, which is displayed on the 
premises site notice, the newspaper advert, and on the Council’s website.  

For confirmation on this date please contact the Licensing Team on 0345 678 9026 
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        Licensing Act 2003 
          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically 
refused 

       
Other Persons 

 

*Name/ Name of busi-
ness/organisation you 
represent 

Elizabeth Spear 

*Postal address 

Telephone number 

Email address 

This is the most reliable way 
for us to communicate with 
you, please provide an email
address if you have one 
 

 
 
*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 

THE PREVENTION OF CRIME AND DISORDER 
The area down St Marys Water Lane is a magnet for drug taking/selling and suffers with antisocial be-
haviour which increases in the summer months. It would be extremely unhelpful to encourage this by 
allowing extended hours for the purchase/consumption of alcohol in the locality. 

PUBLIC SAFETY  
 

*Name & address of premises for which the representation is being made 
 
Bobbys Tacos 25 The Parade St Marys Place Shrewsbury Shropshire SY1 1DL 
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THE PREVENTION OF PUBLIC NUISANCE 
Any extension to the hours that this bar operates will have a detrimental effect on the lives of the local 
community. After 5.30 in the evening this is a quiet residential area and because of the elevated posi-
tion of this bar any noise in the evening will be magnified as it carries down the valley and over the 
Severn. The residents of Blackfriars will suffer as much as those in The Parade and the Old Nurses 
Home and on a still night those in The Old Meadow across the river. It is a totally inappropriate loca-
tion for a night time venue with the potential of being extremely noisy.  

THE PROTECTION OF CHILDREN FROM HARM 

 

 
 

Suggested conditions that could be added to the licence to remedy your representation or other sugges-
tions you would like the Licensing Sub Committee to take into account. Please use separate sheets where 
necessary. 
 

 
 

 Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub 
Committee will only be able to consider matters that have been previously disclosed. No new evidence 
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be 
considered on this initial representation. Please attach additional sheet if necessary. 
 

 If you make a representation, you will be expected to attend the Licensing Sub Committee hearing 
and any subsequent appeal process. All representations in their entirety, including your name, ad-
dress and contact details will be disclosed to the applicant for the premises licence and their 
agent.  

 
 If limited or withheld personal details are redacted from representations, where notice of a hearing is 

given to an applicant, the licensing authority is required under the Licensing Act 2003 (Hearings) 
Regulations 2005 to provide the applicant with copies of the relevant representations that have been 
made. 

 

I/We fully understand that this representation will be made available to the 
applicant and included in the Sub Committee’s Hearing papers which are 

publicly accessible documents, and any subsequent appeal court proceedings. 

Signed:                                                                                          Date:      
 

If this form is sent as an email attachment, its transmission will confirm that you have agreed the 
above conditions 
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        Licensing Act 2003 
          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically 
refused 

       
Other Persons 

 

*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 

*Name/ Name of busi-
ness/organisation you 
represent

Roger Stanley

*Postal address

Telephone number

Email address 
This is the most reliable 
way for us to communic-
ate with you, please 
provide an email address 
if you have one

THE PREVENTION OF CRIME AND DISORDER

PUBLIC SAFETY 

*Name & address of premises for which the representation is being made 

Bobby’s, 21,25-26 The Parade, Shrewsbury, SY1 1DL 

(Ref:60775)
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THE PREVENTION OF PUBLIC NUISANCE - see below
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LICENSING OBJECTION – EXTENSION OF OUTDOOR TERRACE HOURS

I am a resident of The Court, located immediately above the premises, and I wish to object to the proposed 
variation of the premises licence to extend the use of the external terrace into the evening.

This objection is made on the grounds of the prevention of public nuisance.

1. Previous Licensing Decision

This matter has already been considered at a Licensing Sub-Committee hearing on 24 July 2024 (where 
more than 70 objections were considered), where it was determined that use of the terrace beyond 17:00 
would give rise to unacceptable impacts on nearby residents.

There has been no material change in circumstances since that decision. The relationship between the 
terrace and the residential properties above remains unchanged, and the character of the area is the same.

The current application therefore represents a further attempt to extend operating hours beyond those 
previously considered acceptable.

2. Direct Impact on Residential Properties

The terrace is located directly beneath residential flats at The Court, with no meaningful physical or 
acoustic separation.

Noise from voices, conversation and general activity travels directly upwards into the flats above. During 
warmer months, windows are open, and the impact becomes immediate and intrusive.

Extending the use of the terrace into the evening would result in ongoing disturbance during the period 
when residents would reasonably expect peace and quiet within their homes. The proposal would 
effectively introduce the noise of an outdoor bar/restaurant into residents’ homes during evening hours.

3. Nature of Noise and Evening Use

The application assumes that the terrace will operate as a quiet environment. This is not realistic.

The seating capacity has increased to c65 covers and has changed configuration to be that more akin to a 
bar than a restaurant. Evening use of outdoor hospitality areas typically involves:

• raised voices and group conversations

• laughter and intermittent peaks of noise

• increased noise associated with alcohol consumption

In a quiet environment such as this, these sounds are clearly audible and intrusive.

4. Quiet Character of the Area

The rear of The Parade becomes quiet and residential in character after 17:00, with very little footfall 
or background noise.

This is not a typical late-night town centre location. The introduction of evening terrace use would 
fundamentally alter the character of the area and result in ongoing public nuisance to nearby residents.

No robust evidence has been provided to demonstrate that the proposed arrangements would prevent 
Page 83



• Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub 
Committee will only be able to consider matters that have been previously disclosed. No new evidence 
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to 
be considered on this initial representation. Please attach additional sheet if necessary. 

• If you make a representation, you will be expected to attend the Licensing Sub Committee hearing 
and any subsequent appeal process. All representations in their entirety, including your name, 
address and contact details will be disclosed to the applicant for the premises licence and 
their agent.  

• If limited or withheld personal details are redacted from representations, where notice of a hearing is 
given to an applicant, the licensing authority is required under the Licensing Act 2003 (Hearings) 
Regulations 2005 to provide the applicant with copies of the relevant representations that have been 
made. 

5. Inadequacy of Proposed Mitigation

The applicant suggests that the new, more enclosed layout would reduce noise impacts. However, given 
that the terrace sits directly below residential properties, this may instead concentrate or channel noise 
upwards rather than reduce it.

No robust evidence has been provided to demonstrate that the proposed arrangements would prevent 
nuisance.

6. Conclusion

The proposed extension of terrace hours would give rise to public nuisance, contrary to the licensing 
objectives.

The previous Licensing Sub-Committee decision remains correct, and there is no justification for departing 
from it.

For these reasons, the application should be refused.

THE PROTECTION OF CHILDREN FROM HARM

Suggested conditions that could be added to the licence to remedy your representation or other sug-
gestions you would like the Licensing Sub Committee to take into account. Please use separate sheets 
where necessary. 

Retain the current arrangements, with which Bobby’s understood and undertook to comply as recently as February 2026 (planning ref:25/04731/
FUL)
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        Licensing Act 2003 
          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically 
refused 

       
Other Persons 

 
*Name/ Name of busi-
ness/organisation you 
represent 

Shrewsbury Town Centre Residents’ Association 

 

*Postal address 

Telephone number 

Email address 
This is the most reliable way 
for us to communicate with 
you, please provide an email 
address if you have one 
 

 
 
*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 

THE PREVENTION OF CRIME AND DISORDER 
 
PUBLIC SAFETY  
 
THE PREVENTION OF PUBLIC NUISANCE 
1. The Shrewsbury Town Centre Residents' Association was established in 1991. One of its principal Aims is 'to 
promote a balance between residential, business and visitor interests which maintains the essential character of 
Shrewsbury and enhances the quality of life of all who live and work here' . 

2. This Representation is an Objection to the Application for Variation of the Premises Licence to extend the hours 
of use of the external terrace into the evening hours. This Objection is made on the grounds of the Prevention of a 
prospective Public Nuisance which this Application (if granted)  would undoubtedly cause to those residents living 
within the vicinity of the Premises and particularly in The Court ( immediately above the Parade)  Watergate 
Mansions and Upper and Lower Blackfriars Crescent. 

This is also in support of the Objections by those Residents. 

*Name & address of premises for which the representation is being made 

Bobby’s, 21, 25-26 The Parade, Shrewsbury SY1 1DL 

Ref 60775 
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3. This Nuisance will be created by the Noise resulting from  conversational and other loudness emanating from 
the external terrace of the Premises in the evening hours in this predominantly residential area. Furthermore the 
ability to control the levels of such noise would be virtually impossible . 

4. This Association made Objection to the original Application made by the Applicant in 2024......less than two 
years ago. Nothing has changed since then which in our view invalidates the Conditions which were considered 
and imposed by the Licensing Committee in July 2024 and referencing  the Report by the Council's Officer 
submitted to the Committee . 

5. This Application is wholly inappropriate and would seriously jeopardize the Quality of Life  and Amenity of 
residents living in, above and close to the site of the Terrace of the Licensed Premises. 

6. The Association cannot see any merit in this Application and considers that it is not sustainable in this specific 
part of the historic Town Centre of Shrewsbury for the reasons stated above.  

7. The proposed extension would cause Public Nuisance contrary to the Licensing Objectives and there is no 
credible reason for seeking  to vary the existing Conditions. 

With respect , the Application should be refused 

THE PROTECTION OF CHILDREN FROM HARM 
 

 
 

Suggested conditions that could be added to the licence to remedy your representation or other sugges-
tions you would like the Licensing Sub Committee to take into account. Please use separate sheets where 
necessary. 
 
There are no such conditions – the application should be refused please. 
 
 

 
 

• Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub Committee will only be able to consider matters 
that have been previously disclosed. No new evidence can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish 
to be considered on this initial representation. Please attach additional sheet if necessary. 
 

• If you make a representation, you will be expected to attend the Licensing Sub Committee hearing and any subsequent appeal process. All 
representations in their entirety, including your name, address and contact details will be disclosed to the applicant for the premises licence 
and their agent.  

 
• If limited or withheld personal details are redacted from representations, where notice of a hearing is given to an applicant, the licensing authority is 

required under the Licensing Act 2003 (Hearings) Regulations 2005 to provide the applicant with copies of the relevant representations that have been 
made. 

 
I/We fully understand that this representation will be made available to the 
applicant and included in the Sub Committee’s Hearing papers which are 

publicly accessible documents, and any subsequent appeal court proceedings. 

Signed:                                                                                          Date:      
 

If this form is sent as an email attachment, its transmission will confirm that you have agreed the above conditions 
 

            Please return this form along with any additional sheets to: 
 

           licensing@shropshire.gov.uk or by post to: Licensing Team, Business & Consumer Protection Service, Shrop-
shire Council, Shirehall, Abbey Foregate,  

             Shrewsbury, SY2 6ND  
 
This form must be returned within the statutory consultation period, which is displayed on the premises site notice, the 

newspaper advert, and on the Council’s website.  
For confirmation on this date please contact the Licensing Team on 0345 678 9026 
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        Licensing Act 2003 
          REPRESENTATION FORM 

The boxes marked * are mandatory. Representations missing this information  will be automatically 
refused 

       
Other Persons 

 

*Name/ Name of busi-
ness/organisation you 
represent 

Mr Cameron Winkworth & Mrs Patricia Winkworth 

*Postal address 

Telephone number 

Email address 

This is the most reliable way 
for us to communicate with 
you, please provide an email 
address if you have one 
 

 
 
*Your representation must relate to one or more of the following four licensing objectives. Please detail the 
evidence supporting your representation or the reason for your representation. Please use separate sheets if 
necessary. 

THE PREVENTION OF CRIME AND DISORDER 
The selling of alcohol would encourage a drinking culture on those nights when open and the possibility of an 
increase in low level disorder when guests are leaving the Bar which invariably will make its ways out into the local 
streets including down St Marys Water Lane where there is no CCTV where we are already experiencing ongoing 
anti-social behaviour particularly in the garage area and down along the river towpath. Another concern is the 
potential increase to the disposal of bottles and cans from the Parade car park area into the trees and shrubs 
behind Blackfriars. 

 

PUBLIC SAFETY  
The location overlooks the private Blackfriars meadow by the river which has tables and a bench. This may 
encourage patrons of the Bar to try and access with their drinks either down St Marys Water Lane or more 
dangerously over the metal boundary fence and down a very steep slope . This occurred previously at a pop up 
event held by Bobbys when a number of groups of people approached the meadow from the Lane but fortunately 
they turned back on seeing the private sign on the gate but it was still disruptive. 

 

*Name & address of premises for which the representation is being made  
 
60775 
Bobby’s 21,25-26 The Parade , Shrewsbury SY1 1DL  
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THE PREVENTION OF PUBLIC NUISANCE 
This Bar sits in a predominately quiet residential area and this application will increase the possibility of public 
nuisance for the many private homes in the immediate vicinity , including my own which even though being the 
top floor of Upper Blackfriars is at the same level and only yards away from this restaurant. I am particularly 
concerned about noise nuisance as experienced at the pop up event held in the same location when both the 
music and general noise was of an excessive volume and therefore intrusive and any extension to current hours 
would not be acceptable.  

 
THE PROTECTION OF CHILDREN FROM HARM 

 

 
 

Suggested conditions that could be added to the licence to remedy your representation or other sugges-
tions you would like the Licensing Sub Committee to take into account. Please use separate sheets where 
necessary. 
When considering this application please give serious thought to how this will affect the nearby residents. 

I would be grateful if the Licensing team would consider my objection to this license being granted. 

 

 

 
 

 Generally, if there is to be a hearing to determine the premises licence application, the Licensing Sub 
Committee will only be able to consider matters that have been previously disclosed. No new evidence 
can be introduced at the hearing. It is therefore imperative that you detail all matters that you wish to be 
considered on this initial representation. Please attach additional sheet if necessary. 
 

 If you make a representation, you will be expected to attend the Licensing Sub Committee hearing 
and any subsequent appeal process. All representations in their entirety, including your name, ad-
dress and contact details will be disclosed to the applicant for the premises licence and their 
agent.  

 
 If limited or withheld personal details are redacted from representations, where notice of a hearing is 

given to an applicant, the licensing authority is required under the Licensing Act 2003 (Hearings) 
Regulations 2005 to provide the applicant with copies of the relevant representations that have been 
made. 

 

I/We fully understand that this representation will be made available to the 
applicant and included in the Sub Committee’s Hearing papers which are 

publicly accessible documents, and any subsequent appeal court proceedings. 

If this form is sent as an email attachment, its transmission will confirm that you have agreed the 
above conditions 
 

            Please return this form along with any additional sheets to: 
 

           licensing@shropshire.gov.uk or by post to: Licensing Team, Business & Consumer Pro-
tection Service, Shropshire Council, Shirehall, Abbey Foregate,  Page 88



Roger Stanley supporting information 

 

Documents submitted: 

• NIA Assessment for Committee — a concise (1 page/2 sides) summary of my 
objection together with a summary of my review of the NIA.  

• Appendix 1 — Critique of the Noise Impact Assessment — my detailed review of 
the NIA, submitted previously to the planning authority 

• Noise Impact Assessment (NIA) — the applicant's own submitted report (August 
2024), included for your and the Committee’s ease of reference 

•  

By way of brief justification for submitting this package: the NIA was submitted by the 
applicant as their primary evidence on noise impact. My critique demonstrates that even on 
the applicant's own figures and methodology — specifically the +8 dB difference under night-
time conditions classified on their own scale as "Adverse Impact Likely" under BS4142 — 
the assessment indicates adverse impact rather than supporting the application. This goes 
directly to the prevention of public nuisance licensing objective and I believe it is important 
that the panel has sight of both the NIA and the critique in order to assess the applicant's 
evidence properly. 

I would be grateful if these documents could be included in the committee bundle and 
distributed to all parties accordingly. 

Please also find my completed hearing notice form below. 

 

Kind regards 

 
Roger 
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60775 – NIA ASSESSMENT FOR COMMITTEE 
Bobby's, 21 & 25–26 The Parade, Shrewsbury, SY1 1DL  |  Ref: 60775  | 
Written Addendum submitted by Roger Stanley, Flat B5, The Court, SY1 1DY 
1. WHO I AM AND WHY I AM WRITING 
I am Roger Stanley and I live directly above the terrace, which is the 
subject of this application. I have already submitted a formal objection on 
the grounds of prevention of public nuisance (ref: 60775, dated 30th 
March 2026). I am submitting this additional summary to highlight that the 
applicant's own Noise Impact Assessment does not support their case — 
and to ensure this analysis is available to the committee. This application 
asks the Sub-Committee to allow the terrace to be used until 8.30pm — 
something that has already been refused, or accepted by the applicant as 
a condition, four times by the relevant authorities on exactly these 
grounds. 
2. A CLEAR AND CONSISTENT TRACK RECORD OF REFUSAL 
This is not a new issue. Evening use of this terrace has been considered 
and rejected at every turn: 

• July 2024 – Licensing Sub-Committee refused terrace use beyond 
17:00, finding it would cause unacceptable harm to residential 
amenity. 

• June 2025 – Planning permission refused on identical grounds (ref: 
25/01540/VAR). 

• February 2026 – New planning permission granted for a covered 
terrace structure, but only on condition that it closes at 17:00 — a 
condition the applicant expressly accepted (ref: 25/04731/FUL). 

• April 2026 – Planning application to vary those hours refused again 
(ref: 26/00847/VAR), with the Council's Environmental Protection 
officer confirming the position remains unchanged. 

This application seeks to go further still — to 20:30 — more intensive than 
even the previously refused schemes. Nothing material has changed. 
3. THE CHARACTER OF THIS LOCATION 
This is not a town centre night-time economy location. The rear of The 
Parade is quiet and residential in character from 17:00 onwards. All 
commercial activity ceases. The Council's own Environmental Protection 
officer described it as having "a quiet residential tranquillity" in the 
evening, with the soundscape reduced to distant traffic and birdsong. 
Indeed, Bobby's own website describes the location as "a secret location" 
— which is entirely consistent with the character of the area, and directly 
contradicts any suggestion that this is a busy, noisy environment where 
evening activity is normal or expected. Introducing an outdoor dining and 
drinking area with up to 65 covers into this environment would be intrusive 
and harmful. 

Page 90



4. THE NOISE IMPACT ASSESSMENT DOES NOT STACK UP 
The applicant's Noise Impact Assessment (NIA) is the same report 
submitted in August 2024. It has not been updated. Its conclusions are 
unreliable for these key reasons: 

• Wrong time of day: Survey measurements were taken at lunchtime 
(1–3pm on a weekday), not during the evening periods the 
application covers. Evening conditions are materially different — 
lower background noise, louder voices, higher activity. 

• Wrong number of people: The NIA assumes the terrace holds 
around 30 people. The actual capacity is approximately 65 covers — 
more than double. A larger crowd generates significantly more noise. 

• Unrealistic behaviour assumed: The NIA describes the terrace as 
a "quiet escape." An outdoor bar-style terrace in the evening — with 
alcohol — is not a quiet escape. 

• Outdoor kitchen ignored: The revised structure includes an 
outdoor kitchen, added under the February 2026 permission. The 
NIA contains no assessment of kitchen noise or smells. 

• Enclosure may make things worse: The applicant suggests the 
new enclosed layout will reduce noise. But for residents directly 
above, an enclosure can channel and concentrate noise upwards 
rather than disperse it. 

Critically, the NIA's own findings show a +8 dB difference under night-
time conditions — which its own scale classifies as "Adverse Impact 
Likely" under BS4142. Separately, the applicant's own patron noise 
calculation predicts sound levels at residential windows of just 43.9 dB — 
only 1 dB below the WHO guideline threshold for sleep disturbance with 
windows open. That 1 dB margin is based on a terrace of 30 people on a 
Thursday lunchtime. The actual terrace holds 65 covers on a Friday or 
Saturday evening. The applicant's own evidence, properly applied, supports 
refusal. 
5. CONCLUSION AND REQUEST 
The case against this application is straightforward. Four previous 
decisions or accepted conditions have established that evening terrace 
use at this location is unacceptable. The applicant has provided no new or 
reliable evidence to justify a different outcome. The Noise Impact 
Assessment is outdated, based on the wrong conditions, and — even on 
its own flawed terms — indicates adverse impact. 
I ask the Sub-Committee to refuse this application and uphold the 17:00 
limit, consistent with its previous decisions and the planning condition the 
applicant accepted just two months ago and which planning refused to 
vary as recently as 14 April 2026. 
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Appendix 1 – Review of Noise Impact Assessment

This appendix provides a review of the Noise Impact Assessment (NIA) submitted in support of the 
application.

1. Use of Unchanged Assessment

The NIA appears to be unchanged from the version prepared in August 2024 and therefore does not 
represent new or materially updated evidence. It does not address the concerns that led to previous 
refusals.

2. Non-Representative Survey Conditions

Measurements of comparable venues were undertaken during midweek lunchtime periods 
(approximately 13:00–15:00).

These conditions are not representative of the proposed use, which relates to evening operation (up 
to 20:30). Evening conditions (especially Friday and Saturday) are materially different due to:

• increased activity levels

• alcohol consumption

• louder and more variable voice levels

• lower background noise

3. Underestimation of Occupancy and Activity

The NIA refers to an outdoor seating area that can “comfortably hold approximately 30 people”.

However, the actual capacity of the terrace is understood to be significantly higher (approximately 
65 covers, source:Bobbys). This represents a substantial difference in potential usage.

An assessment based on materially lower occupancy is likely to underestimate noise generation, 
particularly during peak periods when the terrace would be fully occupied.

An increase in the number of patrons will inevitably increase overall noise levels, and the difference 
between the assumed and actual capacity is therefore likely to be material.

In addition, the NIA assumes that noise will arise primarily from talking, and describes the terrace 
as a “quiet escape”.

This does not reflect typical behaviour associated with outdoor dining and drinking environments, 
where noise can include raised voices, laughter, movement of furniture, and general activity 
associated with groups of patrons.

Furthermore, the design of the temporary structure was amended under 25/04731/FUL (of which 
the residents of the Court were not directly informed) and now includes an outdoor kitchen. The 
additional noise associated with this outdoor kitchen has not been assessed within the NIA.
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Although not directly related to noise, it is noted that no assessment of smells or other potential 
nuisances arising from the outdoor kitchen has been provided.

4. Findings Indicate Adverse Impact

The NIA’s own BS4142 assessment indicates a +8 dB difference under night-time conditions, which 
is classified as “adverse impact likely”.

This demonstrates that, even based on the applicant’s own assumptions, the proposed use would 
result in harmful noise impacts.

Predicted noise levels are close to recognised guideline thresholds, leaving little or no margin for 
variation in real-world conditions. For the reasons highlighted in this Appendix, the figure of +8 dB 
is likely to be a significant understatement of real-world conditions.

5. Lack of Assessment at Sensitive Receptors

Noise measurements were not undertaken at the residential façades directly overlooking the terrace, 
and instead rely on modelling.

Given the proximity and direct overlooking relationship, this introduces uncertainty and reduces 
confidence in the conclusions.

6. Limited Consideration of Internal Residential Conditions

The assessment also does not consider internal noise impacts within the residential properties 
above, despite their close proximity and direct overlooking relationship, and the likelihood that 
windows will be open during warmer months.

7. Enclosure Does Not Demonstrate Mitigation

The noise report itself recognises that noise is more intrusive when the source is visible and 
recommends the installation of a privacy screen. The applicant relies on a revised, more enclosed 
arrangement as a form of mitigation.

However, given the site layout, with residential properties directly above the terrace, a more 
enclosed ground-floor configuration may concentrate or channel noise upward rather than reduce it. 
The submitted material does not demonstrate that this revised arrangement would improve 
conditions for the residents most affected.

Nothing has been done to address the visible aspect highlighted in the report.
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8. Overall Conclusion

The Noise Impact Assessment:

• is based on non-representative survey conditions

• relies on simplified assumptions regarding occupancy and behaviour

• does not consider internal residential conditions

• and indicates adverse impact even on its own terms

Rather than provide a reliable or robust basis for concluding that the proposed extension of terrace 
hours would be acceptable, the weaknesses, errors and omissions demonstrate a far higher 
likelihood of adverse impact than previously reported.
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1.0 Introduction

1.0.1 This report has been commissioned to determine the noise impact of the
opening Bobbys café/restaurant and outdoor seating area at Units 25 & 26, The
Parade, St Mary's Place, Shrewsbury.

1.0.2 The assessment has been conducted in line with the BS4142:2014 as the most
appropriate assessment methodology. Considerations will also be made to the
IOA Good Practice Guide on the Control of Noise from Pubs and Clubs 2003
due to the possibility of outdoor leisure noise.

2.0  Site Details

2.0.1 The site is located just off of St Mary’s court, to the rear of the Parade shopping
area. The restaurant is at ground-floor level with an outdoor seating area
proposed in the direction of the River Severn.

2.0.2 The area hasone other similar café/restaurant a few metres from the propsed
area. The first-floor of the Parade, just above the proposed site, has a
hairdressers with other commercial-use properties along the first-floor level. The
top floors are residential.

2.0.3 The closest Noise Sensitive Receptors (NSRs) are located above the hairdressers
shop on the 2nd floor of The Parade.

2.0.5 The assessment took into account the current ambient and background noise
levels in the proposed outdoor area. It was not possible to take a measurement
directly in the Parade due to the currently occupying residential and hairdresser
units above the proposed development. Measurements were also conducted in
the outside seating area for the equivalent restaurant/café in the same area as
well as another internal measurement at an alternative site owed by the same
personal as Bobbys.

2.1 Location of Monitors

2.1.1 The noise location was chosen based on the available locations as detailed in 2.0.5.
This consisted of a 24hr survey at the proposed outdoor seating area  and then
attended surveys at the existing café/restaurant locations. Images of these locations
are shown in figures 1-3 below.
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Figure 1 – Outdoor seating area Figure 2 – Adjacent Café/Restaurant

Figure 3 – Equivalent Café/Restaurant

2.1.2 Measurements were made in 15 minute periods, on 1 second averaging, to allow for
the removal of anomalies and increased accuracy. The data was averaged into LAeq1hr

daytime and LAeq15min night-time with data also recorded for LA90 in both day and night
periods for the BS4142:2014 assessment.

2.1.3 The monitoring was conducted using 2 x Type 1 NTi XL2 sound level meterswith
batteries and outdoor microphone protection.

2.1.4 All measurements were taken after a field calibration was undertaken to ensure
accuracy and repeatability of measurements. Drift was also checked at the end of the
measurements for validation purposes.
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2.1.5 Further data such as wind speed, wind direction, rainfall intensity, temperature and
cloud cover were all recorded at the beginning and end of the assessment at the
monitoring location.

2.1.6 Any anomalies (such as noise by the engineer during setup and collection of the kit)
were removed from the survey for a true reflection of the ambient levels in the vicinity.
This was done by recording audio throughout the survey at each location and listening
back through the files during the analysis process to confirm what was recorded
manually during the survey.

2.2 Plan Views of Site with Designated Work Areas

Figure 4

= Monitoring Position for Noise Assessment

Rear
Seating

Site

Adjacent
Café/Restaur
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3.0 Legislation

3.0.1 The National Planning Policy Framework (NPPF) sets out the Government’s
economic, environmental and social planning policies for England and “these
policies articulate the Government’s vision of sustainable development.” In
respect of noise, Paragraph 174 of the NPPF states the following:

“Planning policies and decisions should contribute to and enhance the natural
and local environment by:

e) preventing new and existing development from contributing to, being put at
unacceptable risk from, or being adversely affected by, unacceptable levels of
soil, air, water or noise pollution….”

Paragraph 185 goes on to mention:

“Planning policies and decisions should also ensure that new development is
appropriate for its location taking into account the likely effects (including
cumulative effects) of pollution on health, living conditions and the natural
environment, as well as the potential sensitivity of the site or the wider area to
impacts that could arise from the development. In doing so they should:

a) mitigate and reduce to a minimum potential adverse impacts resulting from
noise from new development – and avoid noise giving rise to significant
adverse impacts on health and the quality of life;

b) identify and protect tranquil areas which have remained relatively
undisturbed by noise and are prized for their recreational and amenity value
for this reason;”

3.0.2 The NPPF reinforces the March 2010 DEFRA publication, “Noise Policy Statement
for England” (NPSE), which states three policy aims, as follows:

“Through the effective management and control of environmental, neighbour
and neighbourhood noise within the context of Government policy on
sustainable development:

• avoid significant adverse impacts on health and quality of life;
• mitigate and minimise adverse impacts on health and quality of life;
• and where possible, contribute to the improvement of health and quality of life.”

3.0.3 Together, the first two aims require that no significant adverse impact should
occur and that, where a noise level which falls between a level which
represents the lowest observable adverse effect and a level which represents a
significant observed adverse effect, then according to the explanatory notes in
the statement:
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“... all reasonable steps should be taken to mitigate and minimise adverse
effects on health and quality of life whilst also taking into consideration the
guiding principles of sustainable development. This does not mean that such
effects cannot occur.”

3.0.4. It is possible to apply objective standards to the assessment of noise and the effect
produced by the introduction of a certain noise source may be determined by several
methods, as follows:

• The effect may be determined by reference to guideline noise values. British
Standard (BS) 8233:2014 and World Health Organisation (WHO) “Guidelines for
Community Noise” contain such guidelines.

• Another method is to compare the resultant noise level against the
background noise level (LA90) of the area. This is the method employed by BS
4142:2014 to determine the likelihood of complaint from noise of an industrial
nature. It is best suited to the assessment of steady or pseudo-steady noise.

3.0.5 British Standard 8233:2014 is principally intended to assist in the design of new
dwellings; however, the Standard does state that it may be used in the
assessment of noise from new sources being brought to existing dwellings.

3.0.6 The WHO guideline values are appropriate to what are termed “critical health
effects”. This means that the limits are at the lowest noise level that would result
in any psychological or physiological effect.

The WHO Community Noise guideline noise values are summarised in the following
table:

Table 1

Guidance
Document

LAeqT LAMax Outcome

World Health
Organisation
“Community
Noise 2000”

55dB Serious annoyance, daytime and
evening. (Continuous noise,

outdoor living areas)

50dB Moderate annoyance, daytime
and evening. (Continuous noise,

outdoor living areas).
35dB Moderate annoyance, daytime

and evening. (Continuous noise,
dwellings, indoors)

30dB Sleep disturbance, night-time
(indoors)

45dB Sleep disturbance at night,
windows open (Outside Bedrooms)
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60dB Sleep disturbance, windows open
at night. (Noise peaks outside

bedrooms, external level).
45dB Sleep disturbance at night (Noise

peaks inside bedrooms, internal
level)

3.1 BS4142:2014 +A1 (2019)

3.1.1 Noise effects on residential properties have been assessed according to the
guidance in BS 4142:2014. This standard primarily provides a numerical method
by which to determine the significance of sound of an industrial nature (i.e. the
‘specific sound’ from the proposed development) at residential sensitive
receptors.

3.1.2 The specific sound level may then be corrected for the character of the sound
(e.g. perceptibility of tones and/or impulses), if appropriate, and it is then
termed the ‘rating level’, whether or not a rating penalty is applied. The
‘residual sound’ is defined as the ambient sound remaining at the assessment
location when the specific sound source is suppressed to such a degree that it
does not contribute to the ambient sound.

3.1.3 According to BS 4142:2014, the background sound levels adopted for the
assessment should be representative of the periods being assessed. The
standard recommends that the background sound level should be collected
from continuous measurements of normally not less than 15-minute intervals.
However, the Standard states that there is no ‘single’ background sound level
that can be derived from such measurements. It is particularly difficult to
determine what is ‘representative’ of the night-time period because it can be
subject to a wide variation in background sound levels between the shoulder
night periods.

3.1.4 The method chosen for this section of the report is to use the data collected at
the nearest NSR for the day and night periods to provide the ambient and
background noise levels. The mode LAeq_1hr(Day) and LAeq_15min(Night) value will then
be used for each time period over the course of the measurement as the most
appropriate way of creating a representative value.

3.1.5 The specific sound levels have been determined separately in terms of the
LAeq1hr during the daytime LAeq15min during the night-time. Daytime is typically
between 07:00 and 23:00 hours and night-time is typically between 23:00 and
07:00 hours, so these periods have been adopted for this assessment.

3.1.6 At each of the most likely sensitive receptor locations, the rating level has been
determined from the predicted specific sound level. Where it has considered it
to be appropriate, a rating penalty has been applied for tonality, impulsivity
and/or intermittent specific sounds as described in the commentary to
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paragraph 9.2 of BS4142:2014. This has been applied with consideration for the
main sound sources from site that contribute to the level of specific sound at the
receptor location.

3.1.7 As per the requirements of the standard, an initial estimate of the impact of the
specific sound has been obtained by subtracting the measured background
sound level from the rating level of the specific sound. Table 3 provides the initial
evaluation of impact following this method.

Tab le 3
Magnitude Difference Between

rating Level and
Background Level

Comments

High +10dB Significant Adverse impact
Likely

Medium +5 to +10dB Adverse impact Likely

Low 0 to +5 dB Adverse impact unlikely

Negligible Less than 0dB Adverse impact unlikely

No Change -10 dB No adverse impact

3.1.8 Following the initial evaluation of impact, the context of the sound has also
been considered, which is a key requirement of the Standard. In evaluation of
the context, the following factors have been considered:

• the absolute level of the sound;
• the character and level of the residual sound compared to the

character and level of the specific sound and
• the sensitivity of the receptor and whether dwellings or other premises

used for residential purposes will already incorporate design measures
that secure good internal and/or outdoor acoustic conditions.

3.1.9 Despite the fact that section 1.3 of BS4142:2014 states that entertainment noise
is not an intended use for the standard, it is still one of the best methods of
assessing this type of noise due to the options of tonality, impulsive and
character penalties that can be applied to influence the rating level.

3.2 IOA Good Practice Guide on the Control of Noise from Pubs
and Clubs 2003

3.2.1 In the absence on an official standard for the control of noise from Cafes,
Restaurants, Pubs and clubs there have been various studies conducted. One of
these was published by the IOA in 2003 and gives general guidelines and
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advice on measurements, assessment and control of pub noise. Although the
proposed development is not a pub or club, it is still seen as one of the closest
methodologies that provide additional robustness to a standard BS4142:2014
assessment.

3.3.2 DEFRA also published Phase 1 & 2 reports which form the basis for most current
assessments of entertainment noise from pub and clubs with recommendations
as to which measure to use for assessments of entertainment noise. This includes
specifying that outdoor crowd noise of small gatherings with no music is likely to
produce LAeq values of 65-70d BA.

3.3.3 The IOA Good Practice Guidelines produced a table and assessment
methodology to help with assessments of pubs/clubs. This is shown in table 4
below:

Tab le 4

Event Frequency Suggested
Regulations

Outcome if
Criteria Met

Entertainment <
30times/ year

LAeq, 15mins (EN) should
not exceed LA90 (WEN)
by more than 5dB.

EN will generally be
audible but not overly
obtrusive inside noise
sensitive properties

Entertainment > 30
times/ year

LAeq (EN) should not
exceed LA90 (WEN) by
more than 5dB and the
L10 (EN) should not
exceed L90 (WEN) by
more than 5dB in any
1/3 octave band
between 40 and 160Hz.

EN will generally be
audible but not overly
obtrusive inside noise
sensitive properties

Entertainment >
once/week or
continues beyond
2300hrs

LAeq (EN) should not
exceed L90 (WEN) and
L10 (EN) should not
exceed L90 (WEN) in
any 1/3 octave band
between 40 and 160Hz

EN will be virtually
inaudible inside noise
sensitive properties.

EN = Entertainment noise level
WEN – Representative background noise level without entertainment noise
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4.0 Results
4.1 – Background/External Monitoring 12.58pm 01/08/24 – 10.38am 02/08/24

Tab le 5

Time Period Start
Date/Tim e

LAmax LAeq1hr

(Mode)
LAeq15min

(Mode)
LA90

Day
(0700-2300)

83.6dBA 49.1dBA 43.2dBA

Night
(2300-0700)

72.8dBA 39.8dBA 35.3dBA

Figure 4

Comments
Mainly ambient noise from distant traffic. Some on/off generator noise audible through
the night period from an adjacent site

*based on Appendix C
Cloud Cover Temperature

(Celcius)
Prescence of
fog/ snow/ ice

Wind Speed
(m/ s)

Wind Direction

2 18 No 0.4 NE
4 19 No 1.5 ENE
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4.2 – External Levels – Adjacent Café/Restaurant
13.27pm 01/08/24 – 14.27pm 01/08/24

Tab le 6
Time Period Start

Date/Tim e
LAmax LAeq1hr

(Mode)
LAeq15min

(Mode)
LA90

Day
(0700-2300)

83.6dBA 52.6dBA 46.5dBA

Figure 5

Cloud Cover Temperature
(Celcius)

Prescence of
fog/ snow/ ice

Wind Speed
(m/ s)

Wind Direction

2 18 No 1.1 NE
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4.3 – Internal Levels – Equivalent Café/Restaurant (Dough & Oil)
14.36pm 01/08/24 – 15.06pm 01/08/24

Tab le 7
Time Period Start

Date/Tim e
LAmax LAeq1hr

(Mode)
LAeq15min

(Mode)
LA90

Day
(0700-2300)

90.0dBA 70.7dBA 65.1dBA

Figure 6
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5.0 Analysis of Results

5.1 Data Assessment

5.1.1 As the exact NSR (Noise Sensitive Receptor) locations were not available the
assessment has been conducted by collecting background data in the area
that will be used as the outdoor space for the café/restaurant (4.1), an
attended measurement at the similar venue approximately 50m from the
proposed (4.2), and finally an internal measurement taken at an equivalent
café/restaurant during a busy lunch period to use for break-out noise
measurements.

5.1.2 The background/ambient/residual noise levels were measured over a period of
24hours and, despite not being at the façade of the NSR, are considered
representative for the soundscape of the area.

5.1.3 The similar venue measurement was taken with the outside area full during full
service. Although there are possible variations in guests through a ‘typical’
day/evening, these levels were considered to be representative when the staff
at the venue were asked for their experiences. The indoor levels at the
equivalent venue called the Dough & Oil. This was also done during a busy
lunch service to give a representative noise value for the proposed site.

5.1.4 The measured values from the existing outdoor area were 53dBA approx. 3m
from the central part of the area, and the representative indoor levels were
71dbA when both values are rounded. A value of 3dB has then been added to
each of these figures to cover for more worst-case deviations in the measured
values over the averaged time period. These values have then been added
into the noise model to produce the predicted noise impact values at the NSR
facades and therefore the likely level of adverse impact in accordance with
BS4142:2014. As the source is not currently present the ambient, residual and
background noise levels have all been taken from the measurement values
take on site, with the specific noise level predicted by the CadnaA noise
modelling software.

5.1.5 Figure 7 shows the predicted noise impact from the introduction of both the
restaurant area and the outdoor seating area. These predictions are on the
basis that the restaurant door is left open, which it may not always be, and
therefore provides the worst-case scenario for the noise impact from the
proposed development. The full calculation output tables for each receiver
point are shown in appendix D.
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Figure 7

5.1.6 Based on the above calculation the specific noise level for the proposed
café/restaurant and outdoor seating area would be 43dBA at the nearest noise
sensitive receptor window, and 42dBA, 35dBA and 33dBA at the other nearest
residential facades on the higher floors of the Parade. Again, this is with the
doors open and the outdoor seating area at the measured levels plus 3dB.

5.1.7 The highest values have then been used in the BS4142:2014 calculation table
shown below as table 8.

Table 8
Measurement Type Parameter Result Comment

Day

Ambient sound LAeq 49 dBA Measured at
Proposed
Outdoor Seating
Area

Residual sound level LAeq1hr 49dBA Measured at
Proposed
Outdoor Seating
Area

Background sound level LA901hr 43 dBA Measured at
Proposed
Outdoor Seating
Area

Specific Sound Level LAeq1hr 43dBA Predicted at NSR
facade
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Acoustic Feature
Correction

dBA +0dBA No tonality or
impulsivity
expected

Rating Level dBA 43 dBA

Difference of Background
vs Rating level

dBA -0dB

BS4142:2014 ra ting Low Chance of
Adverse impact

Night

Ambient sound LAeq 40dBA Measured at
Proposed
Outdoor Seating
Area

Residual sound level LAeq15mins 40dBA Measured at
Proposed
Outdoor Seating
Area

Background sound level LA9015mins 35 dBA Measured at
Proposed
Outdoor Seating
Area

Specific Sound Level LAeq15mins 43dBA Predicted at NSR
facade

Acoustic Feature
Correction

dBA +0dBA No tonality or
impulsivity
expected

Rating Level dBA 43 dBA

Difference of Background
vs Rating level

dBA +8dB

Likelihood of complaints Adverse impact
likely

5.1.7 As the BS4142:2104 is not strictly applicable to pub/club noise the report will also
examine the figures against the IOA guidelines for Pubs & Clubs. The extract in
Table 4 earlier in this document is for venues that continue beyond 11pm. As the
external seating areas is not to be used beyond 9pm, and there is no external
music to be played in the area, this aspect of the guidance is not seen as
relevant. It does, however, reinforce the decision not to have music playing
externally as the venue would move into the category for likelihood of
complaints during the day. Table 8 also shows that opening beyond 11pm
(again this is not the plan of the proposed restaurant/café) would make
adverse impact likely on the residential dwellings in the area.
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5.2 Patron Noise

5.2.1 The final stage to this assessment is to examine Patron noise. This is looking at the
rear outdoor seating area in isolation and any noise that may emanate from this
location.  The DEFRA report on pubs and bars stated that small crowds in a
venue would be assumed to have a LAeq value of 65-70dB. This figure is
consistent with the levels measured during this assessment both externally and
internally. The Dough & Oil produced and internal level of 71dBA whereas the
adjacent café/restaurant measured approximately 68dB in the central point of
the outdoor area. These figurescan then be used to compare to the WHO
guidelines for community noise to get a better perspective on the likelihood of
noise nuisance being generated.

5.2.2 The rear outdoor seating area of the premises is small and can comfortably hold
approximately 30 people at any one time. As there will be no music present in
this area there will only be noise from talking. As the area is expected to be
more of a quiet escape from the restaurant, the levels are unlikely to exceed
those stated in the DEFRA report, and also unlikely to push up into the next
category that would constitute as a ‘busy crowd’.

5.2.3 Assuming the outdoor measured value is constant (68dbA LAeq_t) this can also
be put into the distance calculation formula to predict the noise impact at the
nearest NSR façade from the outdoor area alone.

Lp2 = Lp1 – 20Log(
� 2� 1

)

Where;
• L1 = Sound Pressure at Point 1 (68dBA)
• L2 = Sound Pressure at Point 2
• R1 = Distance from source to Point 1 (1m)
• R2 = Distance from source to Point 2 (16m)

Lp2 =43.9dBA

5.2.3 If the patron noise is then compared against the WHO guidelines for community
noise it can be seen that noise nuisance is unlikely to occur. This based on the
external value outside of bedrooms for sleep disturbance with windows open
being set at 45dB. This value is 1db above the predicted impact from the patron
noise from the bar/restaurant.
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6.0 Conclusion and Further Comments

6.1 Discussion of Levels

6.1.1 The specific noise level of the noise generated by the c afe/restaurant is below both the
BS4142:2014 and IOA guidelines to expect adverse comment during the day period.
This Is based on the outdoor seating area being at capacity and the door from the
main restaurant area being left open (therefore the worst-case scenario).

6.1.2 Patron noise has also been considered in this report to look at the noise impact of
having customers in the rear outdoor area; either as seated restaurant guests, or during
later hours as a social area away from the noise inside the main restaurant. The levels
details in the DEFRA pubs and clubs phase I report indicate values of 65-70dB. Either
figure would result in levels below those stated in the WHO guidelines for community
noise. Therefore, patron noise is also not expected to be classed as a noise nuisance
risk if the cafe/restaurant was allowed to use the fully permitted hours up to 9p m
externally and 11pm internally.

6.1.3 Noise complaints are not always due to the levels of noise that are being created. In
some cases the ability to view a person or people making noise increases the likelihood
of complaints. This is discussed in the consideration of the context of the perceived
noise as part of the BS4142:2014 assessment procedure. Statistically complaints for noise
occur more frequently when the noise source can either be identified or viewed.

6.1.4 With the above in mind, it is recommended that a 'privacy screen' is erected between
the garden areas of the Bobbysc afe/restaurant and the Parade residential area. The
values measured mean that the barrier doesn’t need to provide any specific noise
attenuation but the presence of such a barrier will reduce any patron noise from the
garden further still, and provide a visual barrier between the garden and the residents.
It can also be used as a method to improve the aesthetics of the garden in the
direction of The Parade. This does not have to be a complete barrier, just something
that prevents all areas of the outdoor seating area being in direct view of the residents.
This suggestion is also made on the basis that there is only a small margin of error
(despite the worst-c ase scenarios being used in this report) and therefore the visual
aspect of the perceived noise may result in complaints that are not numerically
warranted.
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Appendix A – Acoustic Terminology

Appendix B– Survey Instrumentation

Parameter Description

Ambient Noise Level The totally encompassing sound in a given situation at a given time, usually composed of a
sound from many sources both distant and near (LAeq,T).

Decibel (dB) A scale for comparing the ratios of two quantities, including sound pressure and sound power.
The difference in level between two sounds s1 and s2 is given by 20 log10 (s1/s2). The decibel

can also be used to measure absolute quantities by specifying a reference value that fixes one
point on the scale. For sound pressure, the reference value is 20Pa.  The threshold of normal
hearing is in the region of 0 dB and 140 dB is the threshold of pain. A change of 1 dB is only

perceptible under controlled conditions.

dB(A), LAx Decibels measured on a sound level meter incorporating a frequency weighting (A weighting)
which differentiates between sounds of different frequency (pitch) in a similar way to the human
ear. Measurements in dB(A) broadly agree with people’s assessment of loudness. A change of 3

dB(A) is the minimum perceptible under normal conditions, and a change of 10 dB(A)
corresponds roughly to halving or doubling the loudness of a sound. The background noise in a

living room may be about 30 dB(A); normal conversation about 60 dB(A) at 1 metre; heavy road
traffic about 80 dB(A) at 10 metres; the level near a pneumatic drill about 100 dB(A).

Fast Time Weighting Setting on sound level meter, denoted by a subscript F, that determines the speed at which the
instrument responds to changes in the amplitude of any measured signal. The fast time

weighting can lead to higher values than the slow time weighting when rapid ly changing signals
are measured. The average time constant for the fast response setting is 0.125 (1/8) seconds.

Free-field Sound pressure level measured outside, far away from reflecting surfaces (except the ground),
usually taken to mean at least 3.5 metres

Faç ade Sound pressure level measured at a distance of 1 metre in front of a large sound reflec ting
object such as a building façade.

LAeq,T A noise level index called the equivalent continuous noise level over the time period T. This is the
level of a notional steady sound that would contain the same amount of sound energy as the

actual, possibly fluctuating, sound that was recorded.

Lmax,T A noise level index defined as the maximum noise level recorded during a noise event with a
period T. Lmax is sometimes used for the assessment of occasional loud noises, which may have

little effect on the overall Leq noise level but will still affect the noise environment. Unless
described otherwise, it is measured using the 'fast' sound level meter response.

L10,T A noise level index. The noise level exceeded for 10% of the time over the period T. L10 can be
considered to be the "average maximum" noise level. Generally used to describe road traffic
noise. LA10,18h is the A –weighted arithmetic average of the 18 hourly LA10,1h values from 06:00-

24:00.

L90,T A noise level index. The noise level exceeded for 90% of the time over the period T. Generally
used to describe background noise level.
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Type Manufacturer Model Serial
Number

Last Cal Cal Due

SLM NTi XL2-TA A2A-18475-
E0

19/10/2022 18/10/2024

Pre-amp NTi MA220 9378 19/10/2022 18/10/2024
Microphone NTi MC230A A19093 19/10/2022 18/10/2024
Calibrator NTi CAL200 19829 20/11/2023 19/11/2024

SLM NTi XL2-TA A2A-18928-
E0

10/05/2023 09/05/2025

Pre-amp NTi MA220 9785 10/05/2023 09/05/2025
Microphone NTi MC230A A20919 10/05/2023 09/05/2025

Appendix C – Weather Conditions Chart Used
(Blank Version)
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Weather Conditions

Measurement
Location

Date/ Time Description
Beginning of

Survey
End of
Survey

Temperature:

Precipitation:

Cloud cover (oktas - see
guide)

Presence of fog/snow/ ice

Presence of damp
roads/wet ground

Wind Speed (m/s)

Wind Direction

Conditions that may
cause temperature

inversion (i.e. calm nights
with no cloud)

Appendix D – CadnaA Calculations
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